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Amdt. dated Mar. 17, 2008 

Reply to Office Action of Dec. 18, 2007 

Amendments to the Specification : 

Please replace the paragraph beginning on page 2, 
line 5 with the following amended paragraph: 

The process of completing a call in an Internet call 
waiting environment requires significantly more steps than 
the 'normal' call completion process. Also, in an Internet 
call waiting environment the steps are more complex, and 
there are more entities in te rope rating intcropcratc 
together to provide provision the Internet call waiting 
service. Therefore, a service provider would like to have 
available information about the performance of the Internet 
call waiting service. A drawback of the prior art is that 
there is no logging of information relating to the 
providing provisioning and the execution of the ICW 
service . 

Please replace the paragraph beginning on page 2, 
line 13 with the following amended paragraph: 

The method according to the invention eliminates the 
drawbacks of the prior art tat and comprises logging the 
events relating to the providing provisioning and the 
execution of the ICW service. In an embodiment of the 
present invention the method comprises the creation by an 
ICW application server of a service detail record that 
comprises parameters. The parameters of the service detail 
record can be assigned a value during the call completion 
process in order to log information relating to the call 
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completion process. Another aspect of the method that is 
comprised by the embodiment is to make use of timers for 
controlling the process of call completion and to base 
information logging on. The service detail record relates 
to a call completion instance and can comprise every kind 
of information that is relevant for a specific call 
completion procedure. The present invention is not limited 
to situations where a call is established between a calling 
party and a called party. Also for cases where there is no 
call established (e.g. the call is routed to a voice mail 
server) , according to the present invention management 
information can be logged. 
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